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MINISTRY OF LABOUR, EMPLOYMENT AND REHABILITATION 
(Department of Labour and Employment) 

ORDER 


New Delhi, the 2 nd June 1971 

S.O. 2217—Whereas the Central Government is of opinion that an industrial 
dispute exists between the employers in relation to the Air India and their work¬ 
men in respect of the matters specified in the Schedule hereto annexed; 

And, whereas the said dispute involves questions of national importance and 
■the dispute is also of such a nature that industrial establishments of Air India 
situated in more than on e State are likely to be interested in, or affected bv 
-such dispute; ' y> 


And, whereas the Central Government is of opinion that the said disnntp 
should be adjudicated by a National Tribunal; P 

Now, therefore, in exercise of the powers conferred (by sub-section (1A) of 
section 10 of the Industrial Disputes Act, 1947 (14 of 1947), the Central Govern 
ment hereby refers the said dispute to the National Tribunal constituted bv the 
•Government of India in the Ministry of Labour. Employment and Rehabilitation 
(Department of Labour and Employment) No. S.O. Se dated the 2nd Novem¬ 
ber. 1970 for adjudication. v ™‘ 

Schedule 

I. Whether the demands of the Air Corporations Employees’ Union in res 
pect of the following matters concerning cabin crew on 747 opera¬ 
tions are justified? If so, to what relief are they entitled? P 

(1) Crew complement. 

(2) Jumbo operations allowance. 
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(3) Productivity allowance. 

(4) 747 charter allowance. 

(5) Training on 747 aircraft. 

(6) Technical allowance. 

(7) Seating facilities. 

(8) Definition (Categories of Cabin crew to be covered). 

II. Whether the demands of the management of Air India in respect of the 
following matters concerning cabin crew on 747 operations are 
justified? If so, what directions are required in these matters? 

(1) Pattern of scheduling within duty and flight time limitations, i.e., 

slip system/temporary/permanent posting. 

(2) Inter-changeability of functions and duties amongst the three cate¬ 

gories of cabin crew such as Flight Pursers, Assistant Flight 
Pursers and Air Hostesses. 

(3) Serving of meals on ground in the aircraft as and when necessary. 

[No. L. 11011/13/71/LRIII.] 
U. MAHABALA RAO, Dy. Secy. 

(«W Slit ftafiTT faHTT) 

sgrresr 

fit ffiwfv 2 5[fir, 1971 

4Ro 3 TTo 2 2 77.-Tfi: RTfifR fit TPT | % TTTT5 if ftffi- 

fTTfif %filt iririrT^ftTTt ^n^ffififafit TTTTG %«fNrqfi> thft- 

ftfiT ffifiTfi ftfiHTTfi | ; 

5tT T STcT: TfifT ffifiTT t fill 5PFT f ¥T>T ffifiTT qti 

Til ffi>TTT?feTTqfii % TTvtf t ftficT ttttTTFfiTTfif TTqtffifiTT%f^ngr 

m itfit | ; 

ttT fifir: fiTTTT ft TPT t % fiW ffifiTC TT ffiyfT ufsTfiTCT fpj 

PTlffitTfi" ftfiT ; 

thi^fifi7ffimfi^rfiq-JT, 1947 ( 1947fiiT 14) fitsiKT lOfit 3T- 
3KT ( lfi>) 5TTT TTT wffid4 T fiST Sizftfi fi> Tt gq fi'TTTT FTfi ftfiTfi 

fiTfiTTC^spT TtWTtprRfiTTiT (sTTifK TfafiR fwfi) fit to ^TTo 
3639, flitter 2#fi, 1970 IKT fif T nftfiTPT fit ^TTqffi'JRfi- T ftq q?TT- 

§rn ft? ftfi fintt 11 


1 fifiT 747 TfiTTfii % fiftf fivf t tfitsTT ffiPfiftPgd fit fiWrT qqr 

q^rrt4 qftfifir fit rht 

| ? " 


(i) 

(^2 ) ^FTT TfiTHfi iTfifiT I 
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(3) T^rrferT «rar 1 

(4) 747^TTT«reiT I 

(5) 747 THTTT^TfWJr I 

(e) *rar 1 

(7) # 3 % TT gfWfT I 

( 8) ifTTTTT ( TTPTeT %fTT TTTTT % SRT TT1T ^Ttr^) 

2 ITT 747 TTTT'T'T % differ % T#fSRT twff T?t TTTT ITTT 

% T«r ? cTTT TFT ^ITtiTT | ? Tfe ^t eft rT fTTTT if TtT Tin % FTTT TTfaT 

(1) Tffl srffa T?H TTT qfTTFTTTtt % WtcTT Tt^TT^T IT TTT UTET, fWT - 
TsfT/?f^TFfr/PTRt q^rm t 

( 2 ) TiTT qjjffer % TFT TTTT 'WR? TOT, TfTiRT THTTH: TOT 

5rk t^rr ^ttto % 'ftr fcjff 5ik tttto tt q ttoFtsf tito-tto i 
(3) ^qwt?TTTm-^t TTTTR if, ^ T| ^TfT ?ft, fk TO ITFTT I 

[To i^fo HOll/13/7 l/tr^o TRo III] 

To JTfTToT TIT, TT T%T I 
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